WING AND NAIL TRIMS

(And why they should not be taken lightly!)
We understand that coming to the clinic for grooming can be a stressful experience for any animal and can raise their anxiety level and blood pressure. It is for this reason that we take these “simple” grooming tasks seriously. We realize if it was easy to do, you would do it yourself. Often, that is not the case due to an animals anxiety level and wish not to be handled in the manner it is necessary to produce a safe result. 

Whenever an animal is presented to us for these apparently “simple” procedures, we bear in mind the heavy responsibility with which we are charged: the SAFE restraint of an animal that is afraid, the SAFE trim of wings tailored to the size and strength of a bird and their physical limitations, their environment, and their psyche. Our staff is trained for many weeks before they are allowed to restrain dogs and cats, and then to start learning the grooming techniques of birds. 

It is because we know that this is a stressful situation for most animals that we require of all animals have an annual physical exam to assess their overall health prior to performing these acts. If animals have underlying conditions, i.e. respiratory, cardiac, hepatic, immune disease, etc., a simple grooming can, in fact, prove fatal. Sadly, we have heard of this happening. 

It is for the safety and the well-being of all animals that we require a minimum of a once-yearly examination to ensure the best health of all of our patients, but particularly for birds and prey species who notoriously disguise all of their illnesses so well. We are an animal hospital, and as such, or mission is to provide premium care to all animals, and this means that no animal will be compromised in order to do a grooming procedure. 

It takes training, time, and effort on our part to make sure all animals are treated safely and humanely at our clinic, and our standards we feel are the highest and the best. Because we are a hospital, it would be a compromise of our standards if we did not watch out for their best interests and safety at all times. 

It is from this very strong commitment to the welfare of all animals that we say “we are not a grooming facility”. Our commitment to you, to your babies, and to the bond you have is to ensure that the best and safest care is given to them at all times.

